Pl Know Your Dinger Pro 2 Power Options
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AC 16V-24V power adapter: You can connect a wired chime
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(mechanical or electronic) or a Singer 2 Chime Kit.

Quick Start Guide

Micro USB Port DC 12-24V power adapter: Connect an IC Home Singer
2 Wireless Chime Kit.
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Dinger Pro 2 «Transformer Must be able to supply
enough power to both devices.

Installation

Step 1

Place the mounting bracket to fit your
existing doorbell wiring and then use it
to mark the screw holes, following the
"Up" direction.

Step 2 (Optional) Attach one of the
angled mounting wedges to the

mounting bracket if necessary (See

below).

Horizontal angled bracket

15° Left @ @ 15° Right

Vertical angled bracket

5°Up . ' 5°Down

Step 3 (Optional) |nstall Wall Anchors. If installing on
stucco, brick, or concrete, use the a drill bit to drill holes
where marked, and then insert the included wall anchors. For
wood, drywall or soft surface, skip this step.

Step 4 Secure the Mounting Bracket. Lead the doorbell
wires through the hole on the mounting bracket, and then
secure the bracket to the mounting surface with a
Philips-head screwdriver and supplied mounting screws.
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Step 5 Connect the Wires. Loosen the power
port screws of the doorbell, then loop your
existing wires underneath the screws. The
wiring orientation does not matter.

Step 6 Mount the doorbell. Tighten the
screws to secure the power wires, then push
the wiring back into the wall. Place the
doorbell onto the two tabs of the mounting
bracket, and then slide it down to secure it. A
click sound will indicate that it is locked in.

1. Insert the supplied pin into the hole at the bottom of
the bracket until it reaches the inner buckle.
2. Slide the doorbell up and remove it from the bracket

Step 7 Install the Chime kit to the existing Doorbell Chime (Skip this
step if using DC power). Remove the cover of your existing chime box,
and then find terminals labeled FRONT and TRANS. The chime kit
might look different depending on the chime type.

Loosen the FRONT and TRANS terminal screws. If there are no
markings, simply loosen the two terminals where wires are attached.
Make sure not to detach any connected wiring

Using IC View P

6 Connect your mobile device to the Dinger Pro 2's hotspot. The
Wi-Fi name will appear as the DingerPro2-device serial number.

1 Power on the Dinger Pro 2 camera and download the IC View Pro
App from Google Play or the Apple App Store. 7 Follow the app instructions to add the doorbell. Login to the local
Wi-Fi network, then create a device name and a password for your

Dinger Pro 2, as well as set the time zone.

2 Open the App, and register a new account.
© soowp

Configure Wi-Fi network for

3 On the device page of the app press the "+" icon to initiate QR
code scanning.

4 Scan the QR code on the back of the Dinger Pro 2. You can also

manually enter the serial number on the following page. 8 Select the Chime type for Dinger Pro 2. In the App, tap on the

added Dinger Pro 2, then tap on Device Details > Chime Linkage.
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5 Tap “Next” if you see a blue spinning light on the front of the

Dinger Pro 2 that indicates the hotspot is active. (If not,
press the call button on the device)

Singer2

tly A Question

Does the Dinger Pro 2 support 56Hz Wi-Fi?
Yes. It works with both 2.4GHz and 5GHz Wi-Fi networks.

Why isn't the video doorbell turning on?

® Make sure the doorbell power breaker is on. Wait about 5 minutes
for it to power up.

® Check that the power source is 16-24 VAC or 12-24 VDC. You can
find this on the doorbell transformer label or test it using a multimeter.
e If using a USB power cable (not included), make sure it's plugged
into a 5V, 2A USB adapter (also not included).

How do

I reset the Dinger Pro 2?

Open the Reset button slot on the back of the doorbell.

Use the included pin to press the RESET hole. Release it when you hear
“Device is undergoing hard reset" prompt.

After a minute, a slow flashing blue light will show the doorbell is
ready to set up.

Why can't | connect the video doorbell to Wi-Fi?
Wait for the doorbell to flash a slow blue light. Then go to your phone's
Settings > Wi-Fi and connect to the “DingerPro2_xxx" hotspot.

Why is the video doorbell offline?

Check if the Indicator LED is it solid blue.

« If yes, check if your Wi-Fi router is online.

« If no, factory reset the doorbell and reconnect. Make sure the Wi-Fi
signal is strong.

Why can't | connect to the device hotspot?

Make sure the IC View Pro app has Location and Wi-Fi permissions.

If your phone doesn't connect automatically, go to Wi-Fi settings and
connect to the hotspot manually. Stay connected to the hotspot during
setup.

Why isn't the chime working?

e Inthe IC View Pro app, select the right chime box under Device
Details > Chime Link. You can change this anytime.

The Dinger Pro 2 only works with the Singer 2.

© Check that the chime is wired properly.

 Let the doorbell power on for 5 minutes before testing the chime.



