
This article will cover how to manually update your ITM-9000 V2 units with the V189 version
firmware to V194. Note that ITM-9000 V2 units will have a built-in multimeter with ports on the
bottom. If your ITM-9000 does not have this, it is considered an ITM-9000V1 and will not be
eligible for this upgrade.

Prerequisites
● ITM-9000 V2 updated to V189 via online update
● USB adapter cable (this is included in the accessory bag of the ITM-9000)
● Computer/ PC
● Firmware for ITM-9000. This can be found here:

https://icr-eb-bucket.s3.amazonaws.com/storage/firmware/ICR_ITM-9000V2_V194_upgr
ade.zip

Instructions
Step 1 Connect the Tester (ITM-9000) with the USB cable to a PC, select Settings > Start USB
storage on the Tester, and then the Tester will switch to USB mode (you can then navigate to
the storage path on your PC).

Step 2 On the PC, unzip the existing installation package, and you will get 3 files; copy these 3
files to the root directory of the Tester.

https://icr-eb-bucket.s3.amazonaws.com/storage/firmware/ICR_ITM-9000V2_V194_upgrade.zip
https://icr-eb-bucket.s3.amazonaws.com/storage/firmware/ICR_ITM-9000V2_V194_upgrade.zip


Step 3 Follow the on-screen prompts to restart the Tester.

Step 4 On the Tester, navigate to Settings > System Upgrade to check whether the system
version is consistent with the update file (V194).


